
 

  

7:30 AM 8:00 AM Continental Breakfast Salon E 

8:00 AM 8:30 AM 
Welcome and Introductions 
 

Mike Cook, Area Marketing 
Manager, AIM Postal Co-Chair, 
USPS Southern Area 
 
Holly Kozlencer, Manager of Postal 
Affairs, Quad Graphics, AIM 
Periodicals Co-Chair 

8:30 AM 9:00 AM 
Mailers Technical Advisory 
Committee (MTAC) Update   

 
Judy de Torok, Manager Industry 
Engagement Strategy, MTAC 
Program Mgr., USPS Headquarters 
 
 

9:00 AM 9:45 AM National Operations Update 
Robert Cintron, USPS VP Network 
Operations, USPS Headquarters 

9:45 AM 10:00 AM                                           Break 

10:00 AM 11:00 AM 
Payment Modernization & 
Move Update 

Pritha Mehra, USPS VP Mail Entry 
and Payment Technology, USPS 
Headquarters   

11:00 AM 11:45 AM 
Informed Delivery for 
Business 

Imelda Bruce, Mgr. Product 
Support, New Products & 
Innovation, USPS Headquarters 

11:45 AM 12:00 PM Closing Remarks  
Shaun Mossman, Vice President, 
USPS Southern Area 

      

AIM Meeting Webpage:  https://postalpro.usps.com/industry-focus-groups 
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